
Assunto: Re: Confirm your mee�ng with Smartcat
De: Tommy Ciaccio <t.ciaccio@smartcat.ai>
Data: 11/04/2025, 11:24
Para: Escritório de Internacionalização <inter@ufcspa.edu.br>

Hi Sthefanny,

I spoke with my Legal Team at Smartcat about your par�culari�es and they replied back with the
following:

"As a SaaS provider, Smartcat follows a standardized and consistent approach to subscrip�on
pricing across Smartcat's customer base. Smartcat model is typical in the SaaS industry, and
subscrip�on pricing structures are based on the amount of Smartwords customers purchase rather
than on the type or loca�on of the customer. Provided subscrip�on pricing is fully aligned with
what Smartcat offers to other clients with similar technical and opera�onal parameters."

Let me know if you have any other ques�ons and if this would work for you all!

Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Wed, Apr 9, 2025 at 7:40 AM Escritório de Internacionalização <inter@ufcspa.edu.br> wrote:

That would be it for now! Thank you.

Best,

-- 
Sthefanny Saldanha de Oliveira
Secretária
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Sthefanny Saldanha de Oliveira
Secretary 
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em 09/04/2025 11:22, Tommy Ciaccio escreveu:

Re: Con�irm your meeting with Smartcat
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Hi Sthefanny,

Let me talk to my team and I will get back to you right away! Anything else you need in the
mean�me?

Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Wed, Apr 9, 2025 at 7:18 AM Escritório de Internacionalização <inter@ufcspa.edu.br> wrote:

Hello, Tommy,

We are sorry it took a while to get back to you. We have been in contact with the department
responsible for proposals and contracts in our ins�tu�on. Since we represent a public
ins�tu�on in Brazil, there are some par�culari�es in terms of legisla�on that we need to pay
a�en�on to.

Because of these par�culari�es, we need to make sure that the pricing you sent us is standard
for ins�tu�ons with needs like ours. Would it be possible to send us evidence of that?

Best,

-- 
Sthefanny Saldanha de Oliveira
Secretária
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Sthefanny Saldanha de Oliveira
Secretary 
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em 07/04/2025 14:32, Tommy Ciaccio escreveu:

Hi Team,

Anything you need from me to help your financial department with their process so they are
ready to sign by the end of the month?

Re: Con�irm your meeting with Smartcat
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Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Thu, Mar 27, 2025 at 11:22 AM Tommy Ciaccio <t.ciaccio@smartcat.ai> wrote:
Hi Sthefanny,

Once a client signs, then my accoun�ng team sends them an invoice. Something similar
though would be our proposal! Please see the link below for the updated proposal and I
have a�ached a PDF version as well. I can change the start date depending on when you
would want to sign, but I wanted to send you this so you have something! Let me know if
this is what you are looking for.

Updated Proposal

Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Thu, Mar 27, 2025 at 6:40 AM Escritório de Internacionalização <inter@ufcspa.edu.br>
wrote:

Hello, Tommy!

Could you send us a document with the new proposal, considering the 20% increase?
We are thinking something similar to a invoice. Is it possible?

Best regards,

-- 
Sthefanny Saldanha de Oliveira
Secretária
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Re: Con�irm your meeting with Smartcat

3 of 10 19/04/2025, 11:06

https://www.smartcat.com/
https://www.smartcat.com/
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jks2-6qcW69sMD-6lZ3pSW8FgJwt4kbRdVW5z-_5S5h1QNqW4LpWL57yWV2RW37wTWd3ZXPXZW4s2fr44VW8V9W7BPpCn3g9MJzN5wsWHW52stQW63bDYX2LmlyZW1N0NJY1B43TrW3R70BK87y8mwW2dNQNS7-yTLLW8Z4RFL2C5gxSW1qYjf85plCMmW6vBzhZ6ngkkmW7gdnpR98LdXCW2MNs_F3x3GcdW82H5J0110l56N1LmL6JTrg4BW7Md4RK6bfWqhVLDQCL2cnGtkf6Sz97F04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jks2-6qcW69sMD-6lZ3pSW8FgJwt4kbRdVW5z-_5S5h1QNqW4LpWL57yWV2RW37wTWd3ZXPXZW4s2fr44VW8V9W7BPpCn3g9MJzN5wsWHW52stQW63bDYX2LmlyZW1N0NJY1B43TrW3R70BK87y8mwW2dNQNS7-yTLLW8Z4RFL2C5gxSW1qYjf85plCMmW6vBzhZ6ngkkmW7gdnpR98LdXCW2MNs_F3x3GcdW82H5J0110l56N1LmL6JTrg4BW7Md4RK6bfWqhVLDQCL2cnGtkf6Sz97F04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/JkM2-6qcW6N1vHY6lZ3nbW1lZz_P37S8HyW6QmkSv5RZPy0W9lK88H5QDRYJW7fmmVL8s83qmN3My9Jb1R53yVx4GRq4QV7flW3XbgJg64fjmmN755j9kvX9SlW8SqB254_4lQmW5vWJGn2_2lhKW77TB4086djTDW8BFvwW3cVRl7W5C_X_31XvqMKW1Lp__47SVFBFW5__5Vl5GTmmJW3qtJlS7k-fqyW2NN-Pb4q7dwBW2MVhjP2HTbjSW3N6wKl8sf20cN83Z2KxjQ6_NW2K_2SV15PS1gW2KXP7m4llhzMf959qln04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/JkM2-6qcW6N1vHY6lZ3nbW1lZz_P37S8HyW6QmkSv5RZPy0W9lK88H5QDRYJW7fmmVL8s83qmN3My9Jb1R53yVx4GRq4QV7flW3XbgJg64fjmmN755j9kvX9SlW8SqB254_4lQmW5vWJGn2_2lhKW77TB4086djTDW8BFvwW3cVRl7W5C_X_31XvqMKW1Lp__47SVFBFW5__5Vl5GTmmJW3qtJlS7k-fqyW2NN-Pb4q7dwBW2MVhjP2HTbjSW3N6wKl8sf20cN83Z2KxjQ6_NW2K_2SV15PS1gW2KXP7m4llhzMf959qln04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jl22-6qcW7lCdLW6lZ3mcW8wRWp235nVx4W42HSh020PnPKVFYGM29gW3G8W1TGPKK8PcgSBN3b55xX5hDCgW6BG67s6RlGv0W6FYDMY2chJR6W5przdn932pT8W3NVw1r7CB2-sW5RTwdZ6Zh0pMW1lSfwh70Z4Z9W8v0JDZ5gg46YVcQvJd7qqcwMW2pF65R3cNqYsN7f-G3YR0X5FW62Hwtl5q2fpcW167nVn19D0JlMv4pcNtnVXQW88s9j23ZgH3vW5wT-fV5BG9ZNW9gBYp-75PP2rW39mhj-3HyWhmW6yrFXK87W9t5W2HpTgX6KkS2Jf2gBKSF04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jl22-6qcW7lCdLW6lZ3mcW8wRWp235nVx4W42HSh020PnPKVFYGM29gW3G8W1TGPKK8PcgSBN3b55xX5hDCgW6BG67s6RlGv0W6FYDMY2chJR6W5przdn932pT8W3NVw1r7CB2-sW5RTwdZ6Zh0pMW1lSfwh70Z4Z9W8v0JDZ5gg46YVcQvJd7qqcwMW2pF65R3cNqYsN7f-G3YR0X5FW62Hwtl5q2fpcW167nVn19D0JlMv4pcNtnVXQW88s9j23ZgH3vW5wT-fV5BG9ZNW9gBYp-75PP2rW39mhj-3HyWhmW6yrFXK87W9t5W2HpTgX6KkS2Jf2gBKSF04
mailto:t.ciaccio@smartcat.ai
mailto:t.ciaccio@smartcat.ai
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/JlY2-6qcW95jsWP6lZ3kKW2hG4Zl7x6vpLW57sjQG3Tyyq3W8c32Hl9czY9sVGWsHN7LMY9MW89w59s6t16TkN4NJ6ZdshhfGW4dCmkY3ylG0YW3rXncD98Rk_vW7TCn9x1SCPQtW7zTqzJ5WN8fdW83fY188nGn8pW8YXfgZ7_mt7NW1JXdL283v8LdW3LkMvY5G6Bh7Vlt7pg172rRlW3fzhYD71ttkLW2J-bQp7X0nTxN2RTMzsl05ZsW8zCRMt6M0tWcW7S2LCV3vkbgXVhsgbL1chpQ7W4G-yNy4vKS3YW6vTVYx45kX6MW76-cnj1zf5zCW1gxXyv7jQ71GW8D4GmD1_Q34cW4fx9KZ890LsTW641rRB7b697hN4R5hzgR__lZW5KsZJl4_QRVYf72T0fY04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/JlY2-6qcW95jsWP6lZ3kKW2hG4Zl7x6vpLW57sjQG3Tyyq3W8c32Hl9czY9sVGWsHN7LMY9MW89w59s6t16TkN4NJ6ZdshhfGW4dCmkY3ylG0YW3rXncD98Rk_vW7TCn9x1SCPQtW7zTqzJ5WN8fdW83fY188nGn8pW8YXfgZ7_mt7NW1JXdL283v8LdW3LkMvY5G6Bh7Vlt7pg172rRlW3fzhYD71ttkLW2J-bQp7X0nTxN2RTMzsl05ZsW8zCRMt6M0tWcW7S2LCV3vkbgXVhsgbL1chpQ7W4G-yNy4vKS3YW6vTVYx45kX6MW76-cnj1zf5zCW1gxXyv7jQ71GW8D4GmD1_Q34cW4fx9KZ890LsTW641rRB7b697hN4R5hzgR__lZW5KsZJl4_QRVYf72T0fY04
https://www.smartcat.com/
https://www.smartcat.com/
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jks2-6qcW69sMD-6lZ3kxW78RWLc3Q9rNMW4yX-n044t-h4W31ScLG2KJvghW4tpLwD7T54f2W7QJKF11FHnhtW30xdGY5CDTx3W7jMPDt7Cl2NQW5sWjPf1dZ-LgN4BdGYcfSpLhW95gMgZ22DmLZW3yCSCR92B3csW70zPvT4-tQ-RW2j8k865VyCmvW5px2Sl4bGQH0W4g3Lw_1QRpdMW8Q8FXG6SPXpcW1TtB5b4nGJrNN4P99yDY6K5XW61yrYq20PbL_W2L2Nc_4kFw1XdfNwwv04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jks2-6qcW69sMD-6lZ3kxW78RWLc3Q9rNMW4yX-n044t-h4W31ScLG2KJvghW4tpLwD7T54f2W7QJKF11FHnhtW30xdGY5CDTx3W7jMPDt7Cl2NQW5sWjPf1dZ-LgN4BdGYcfSpLhW95gMgZ22DmLZW3yCSCR92B3csW70zPvT4-tQ-RW2j8k865VyCmvW5px2Sl4bGQH0W4g3Lw_1QRpdMW8Q8FXG6SPXpcW1TtB5b4nGJrNN4P99yDY6K5XW61yrYq20PbL_W2L2Nc_4kFw1XdfNwwv04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/JkM2-6qcW6N1vHY6lZ3n4W1TQ1XZ2NvRBcW3jS5Z67KQGwCW9hDGGd3HqG8vW1tpyWq5XXPH9W6z5LnM3SVJw8W1XhWZB1GF8MGW8lt0WH7bqHY6W6Cv03X3x5LMmW4CbQ0Z8X3hp4W6KCk1n8wsmRDW6V1mJf7t_lgwW18hvww2hGCmlVpqt8c5ZwLvPVzwtKs6CYPt2W5kxvxg3RHD3gW1DBJ7c923NChW2n2p-G7nBKlYW1vL2GD2S2H9tW3VVkRr2nqlbqW3s-7Bn4Qwvh4W21SrQ93nvw-4W31jVb710vdX6f1p6zm604
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/JkM2-6qcW6N1vHY6lZ3n4W1TQ1XZ2NvRBcW3jS5Z67KQGwCW9hDGGd3HqG8vW1tpyWq5XXPH9W6z5LnM3SVJw8W1XhWZB1GF8MGW8lt0WH7bqHY6W6Cv03X3x5LMmW4CbQ0Z8X3hp4W6KCk1n8wsmRDW6V1mJf7t_lgwW18hvww2hGCmlVpqt8c5ZwLvPVzwtKs6CYPt2W5kxvxg3RHD3gW1DBJ7c923NChW2n2p-G7nBKlYW1vL2GD2S2H9tW3VVkRr2nqlbqW3s-7Bn4Qwvh4W21SrQ93nvw-4W31jVb710vdX6f1p6zm604
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jl22-6qcW7lCdLW6lZ3p1W7mn4f-4ZS34MW97x9_R5yZq9ZW31-j9Y1CCy2RW59FpVJ8-M-xGN8nYbF3NmJl9W5Fg--P6Sy01VW5w1SDg4Lz32LW93h6p5700f9KW9fl1cr83sM02W22BJQt3rP80jVmKkP31Gh3sHN6P5FsH5QVyQW1v2sYR6jzPnpVSj86q904G3qW7WNs6M6TH4vMN87vw-xbcKJcW15Vq242fvYrmW1rtR2k7hBxBBN97jtffSthJCW7QZhrV7TTMkNW2DFC_N8gLdpNN2nl3bds8XkWW5cDNT89cQMyHW4pq6fZ6nRPPJf8XF8kb04
https://cbrtv04.na1.hs-sales-engage.com/Ctc/W0+23284/cBrTV04/Jl22-6qcW7lCdLW6lZ3p1W7mn4f-4ZS34MW97x9_R5yZq9ZW31-j9Y1CCy2RW59FpVJ8-M-xGN8nYbF3NmJl9W5Fg--P6Sy01VW5w1SDg4Lz32LW93h6p5700f9KW9fl1cr83sM02W22BJQt3rP80jVmKkP31Gh3sHN6P5FsH5QVyQW1v2sYR6jzPnpVSj86q904G3qW7WNs6M6TH4vMN87vw-xbcKJcW15Vq242fvYrmW1rtR2k7hBxBBN97jtffSthJCW7QZhrV7TTMkNW2DFC_N8gLdpNN2nl3bds8XkWW5cDNT89cQMyHW4pq6fZ6nRPPJf8XF8kb04
mailto:inter@ufcspa.edu.br
mailto:inter@ufcspa.edu.br


Sthefanny Saldanha de Oliveira
Secretary
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em 26/03/2025 15:30, Tommy Ciaccio escreveu:

Hi Isabela,

I spoke with my boss, and he confirmed that our pricing has increased by 20% since
the quote you received last year. As a result, the updated quote for April is $7,200.

Please let me know your thoughts and if you'd like me to send an updated proposal.

Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Thu, Mar 20, 2025 at 9:34 AM Tommy Ciaccio <t.ciaccio@smartcat.ai> wrote:
Thank you for le�ng me know! I will get you a quote as soon as possible for April!

Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Thu, Mar 20, 2025 at 9:32 AM Escritório de Internacionalização UFCSPA
<inter@ufcspa.edu.br> wrote:

Dear Tommy,

I checked with our financial department and they confirmed what I told you
before, that the process would probably be ready to sign only by the end of April.

Thank you for your help!

Re: Con�irm your meeting with Smartcat
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Best regards,

Isabela B. Esperandio
Vice-coordenadora
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Isabela B. Esperandio
Vice-coordinator
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em 20/03/2025 13:23, Tommy Ciaccio escreveu:

Hi Isabela,

I am asking my manager what the price would be for in April, but did the last
email help?

At Smartcat we have internal reviews as well so I totally understand it might
not be possible to get a decision by the end of the month, but I want to make
sure you have that op�on to get the best price possible.

Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Tue, Mar 18, 2025 at 4:12 PM Tommy Ciaccio <t.ciaccio@smartcat.ai>
wrote:

Hi Isabela,

Thank you for le�ng me know! What would your team need from me to
start the internal process of approving Smartcat? I will ask my boss about
the pricing for April, but I know our pricing now is the best it will be and I
want to save your University as much as possible. 

Also if this helps, our typical process a�er a company signs is that they have
15 days to pay the invoice but I can ask for 30 days to pay the invoice if that
helps at all! If you can sign by the end of the month ideally you won't have
to pay the invoice un�l the end of April, if that helps with your �meline at
all.

Re: Con�irm your meeting with Smartcat
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Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Tue, Mar 18, 2025 at 4:04 PM Escritório de Internacionalização
<inter@ufcspa.edu.br> wrote:

Dear Tommy,

Considering our internal processes, I believe it to be very unlikely that we
will be able to sign a contract within March. It should probably be able to
do it mid to end of April. Could you please send us a budget considering
this �meline?

Best,

Isabela B. Esperandio
Vice-coordenadora
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Isabela B. Esperandio
Vice-coordinator
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em 18/03/2025 17:59, Tommy Ciaccio escreveu:

Hi Sthefanny,

Our pricing has increased since your last conversa�on with Smartcat.
However, I spoke with my leadership and they approved the same
quote your University received before, $6,000 for 600,000 Smartwords.
This offer is valid if you sign by the end of the month, which fits with
your �meline. Please see the proposal link below and let me know if
you have any ques�ons.

Smartcat Proposal

Best,

Re: Con�irm your meeting with Smartcat
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Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Tue, Mar 18, 2025 at 9:55 AM Escritório de Internacionalização
<inter@ufcspa.edu.br> wrote:

Hello, Tommy

The documents are saved in word doc and PDF.

We would like to have these words by April. Is it possible?

Best,

-- 
Sthefanny Saldanha de Oliveira
Secretária
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Sthefanny Saldanha de Oliveira
Secretary
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em 17/03/2025 12:30, Tommy Ciaccio escreveu:

Hi Sthefanny,

Thank you for this informa�on! Are the agreements, ins�tu�onal
materials and academic documents all the same file type, for
example a word doc?

Also, when would you like to have these words by? Since it is the
end of the quarter, I can ask my leadership for a be�er price if you
sign by the end of this month.

Best,
Tommy

Tommy Ciaccio
Account Execu�ve

Re: Con�irm your meeting with Smartcat
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520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Mon, Mar 17, 2025 at 7:19 AM Relações Internacionais
[UFCSPA] <inter@ufcspa.edu.br> wrote:

Hi, Tommy.

We are going to use the tool to translate agreements,
ins�tu�onal materials and academic documents. Total of 5 users.

Best,

-- 
Sthefanny Saldanha de Oliveira
Secretária
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Sthefanny Saldanha de Oliveira
Secretary
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em sex., 14 de mar. de 2025 às 17:26, Tommy Ciaccio
<t.ciaccio@smartcat.ai> escreveu:

Hi,

Thank you for reaching out! What are your transla�on projects
you plan to use Smartcat for and how many users do you
need? This will help me determine the custom package you
need.

Best,
Tommy

Tommy Ciaccio
Account Execu�ve
520.425.2421

Smartcat.com | Blog | LinkedIn | Book a Meeting

On Fri, Mar 14, 2025 at 1:18 PM Escritório de
Internacionalização <inter@ufcspa.edu.br> wrote:

Re: Con�irm your meeting with Smartcat
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Actually, our company have had a mee�ng before. We
would like to know if there is a chance to get the pricing for
a custom package of 600,000 words.

Best,

-- 
Sthefanny Saldanha de Oliveira
Secretária
Escritório de Internacionalização
Universidade Federal de Ciências da Saúde de Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Sthefanny Saldanha de Oliveira
Secretary
Internationalization Office
Federal University of Health Sciences of Porto Alegre - UFCSPA
Tel.: (55 51) 3303-8863

Em 14/03/2025 16:57, Tommy Ciaccio escreveu:

Re: Con�irm your meeting with Smartcat
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Hi Sthefanny,

I noticed you tried to book a demo but couldn’t

find a time that worked. I totally get how

frustrating that can be, especially when

schedules don’t match up.

No need to worry about forms or calendars—

just hit reply with a time that suits you, and we’ll

take care of the rest!

Hope to talk soon!
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